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The whole world is embraced by the idea of digi-
tal transformation. Digital technologies play the
most important role in the development of na-
tional economies in the modern world. Thanks
to modern digital technologies, the access of the
population and business to public services has
been simplified, the exchange of information has
been accelerated, new business opportunities
have emerged, new digital products have been
created, etc.

The use of modern information and communica-
tion technologies leads to the emergence and de-
velopment of new effective management technol-
ogies, entrepreneurial practices, and successful
businesses. Traditional ways of economic activity
are being transformed and optimized, saturated
with information flows and inevitably accelerat-
ed. At the same time, both process and structural
changes take place. The effective and systematic
use of innovative digital methods, technologies
and tools has led to an understanding of the spe-

KimroueBble coBa: yugposvle mexHonozuu, <uugpoeas
IKOHOMUKA»,  UHPOPMAUUOHHO-KOMMYHUKAUOHHDLE
MeXHONO2UY, UUPPOBAs MPAHCHOPMAUUS, 20CHPO-
epamma «upposoii Kazaxcman»

Vpeeit nudposoii TpaHchoOpManyy OXBaueH BeCh
Mup. Baxkneriyio ponb B pasBUTUN 9KOHOMUKI
CTpaH B COBPEMEHHOM MUpe UTPAOT HUPPOBBIE
TexHonmorny. braromaps coBpeMeHHbIM LMpO-
BBIM TEXHOJIOTMAM YNPOIIEH JOCTYIl HaceleHNs
u 6M3Heca K TOCYAapCTBEHHBIM YCITyTaM, YCKO-
peH obmeH MHoOpMaIlyel, MOABWINCh HOBbIE
BO3MOXXHOCTU [y BefieHus: OusHeca, CO3JjaHBbI
HOBBIE I[(POBbIE IPOAYKTHI U T.J.

Vicnionp3oBaHye COBpeMEHHbIX MHQOpMALNOH-
HO-KOMMYHUKAI[IOHHBIX T€XHOIOIMII HPUBOINUT
K TIOSIBJIEHUIO U Pa3BUTHUIO HOBBIX pe3y/IbTaTUB-
HBIX YIpPaB/IeHYECKMX TEXHOMOTUIL, TNpeRIpu-
HMMATe/IbCKUX IPAKTUK, YCIIEUIHBIX OM3HECOB.
TpapuunonHble CIOCOOBI 3KOHOMMUYECKON Je-
ATENPHOCTY TPAHCPOPMUPYIOTCS U ONTUMU3K-
PYIOTCsI, HACBIAIOTCS MH(POPMALVIOHHBIMI T10-
TOKaMu ¥ Heu36eXHO yckopsiorcs. Ilpu atom
IPOVICXOMAT KaK IIPOILIECCHBIE, TaK U CTPYKTYP-
Hble M3MeHeHusA. D(P(PeKTUBHOE ¥ CUCTEMHOE
VICIIO/Ib30BaHNe VMHHOBALMOHHBIX LM(POBBIX
METOJIOB, TEXHOJIOTMII 1 MTHCTPYMEHTOB IIPMBEJIO
K TIOHVIMAHMIO 0CO6OII IIPUOPUTETHOCTU Teope-
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cial priority of theoretical study and a gradual
practical transition to a new level of the economy.
The relevance of digital transformation both at
the level of an individual business and at the level
of entire sectors of the economy forms a growing
interest in the problems and opportunities, risks
and benefits that become possible within the digi-
tal economy.

The rapid development of the digital ecosystem
industry in the Republic of Kazakhstan is reflect-
ed in the developed advanced programme “Digi-
tal Kazakhstan”, which focuses on multi-sector
coverage of all areas, both for the development
of the digital industry and for achieving a highly
sustainable national economy. Along with its im-
plementation, the ability of flexible perception of
the information and technological industry of Ka-
zakhstan is developed, for which the possibility of
making fundamental changes or requirements for
the introduction of new or additional technologi-
cal concepts / solutions at the global level (inter-
action) is not excluded.

The purpose of the paper is to study promising ar-
eas of digitalization of the economy in Kazakhstan
for the formation of a fundamental breakthrough,
analysis of innovative and technological solutions
that are promising for building the future foun-
dation in the field of information technology,
contributing to the achievement of sustainable
economic growth in Kazakhstan. Digital transfor-
mation in many countries of the world is strate-
gic development priority, due to the fact that the
transformation of digitalization has a significant
impact on sectors and industries of the economy,
ensuring successful technological progress and
setting benchmarks for future growth.

The popularity of the development and applica-
tion of digitalization programmes on a national
scale has undoubtedly shown tremendous results,
and the countries that have implemented national
digital programmes have become leading ones.
The experience of countries is oriented along their
development vector lines with the setting before
themselves of different priority goals and plans
in digital transformation. The world experience
in the field of digitalization in terms of the cur-
rent state and growth rate of the economy and its
digitalization shows the division of countries into

TUYECKOTO M3Y4YEHVS U IMOCTEIeHHOTO MPaKTH-
4eCKOro Iepexofia K HOBOMY YPOBHIO 9KOHOMIM-
K. AKTYaJIbHOCTb IM(QPOBOIT TpaHCHOpMALN
- KaK Ha ypOBHE OT/e/IbHOTO OM3Heca, Tak 1 Ha
YPOBHE Lie/IBIX OTpaciIeil 3KOHOMMKM — POopMM-
pyeT HapacTaoLMil MHTEpec K mpobmeMam u
BO3MOXKHOCTSIM, PUCKaM ¥ BBITOAaM, KOTOpbIe
CTAHOBATCS BO3MOXKHBIMU B pPaMKaX IiQppoBOI
9KOHOMIMKIL.

CrpeMKTeIbHOE pasBUTHE WHAYCTpUM LuUd-
poBoit akocucteMbl B Pecny6rmuke Kasaxcran
OTPaKeHO B pa3pabOTAaHHON IPOrPecCUBHOIN
nporpamme «lndposoit Kaszaxcram», xoropas
cpokycupoBaHa Ha MHOTOCIHEKTOPHOM OXBare
BCeX HAIpaBJIEHUI Kak Jyid pasBUTUA LUPpo-
BOJ MHJIyCTPUY, TaK U /1A JOCTVDKEHN BBICOKO-
YCTOMYMBOI HALlMIOHAJIbHOJ S5KOHOMUKU, HapALYy
C VICIIOJTHEHJEM KOTOPOJI BbIpabaThIBaeTCs CIO-
COOHOCTD TMOKOrO BOCHpUATUA MH(POPMAIVIOH-
HO-TexXHosorndeckoit mHpycrpuu KasaxcraHa,
71 KOTOPOJI He VICK/TIOYAeTCsI BEPOATHOCTD BHe-
CeHUs KapAMHA/IbHBIX M3MeHeHMIT Wi TpeboBa-
HIUI 110 BHESPEHMIO HOBBIX MV JOIOIHUTEND-
HBIX TeXHOJIOTMYEeCKMX KOHLIEIINI/pellieHnii Ha
yPOBHe MMPOBOro MaciTaba (B3anMOJeiiCTBIA).

[lesbl0 HACTOAIETO [JOK/IAfA SIB/SAETCA MCCIIe-
JIOBaHMe MePCHEeKTYBHbBIX HAIpaBIeHuiT unppo-
Bu3anuu skoHoMuku B Kasaxcrane st popmu-
poBaHMA (yHIaMeHTa/lIbHOTO IPOPBIBA, pasbop
VMHHOBAI[IOHHO-TEXHO/IOTUYECKNX  pelIeHMUIT,
HEePCHEeKTUBHBIX ISl MOCTPOEHNsT OyAylero
¢dyHznamenTa B chepe MHGOPMAIVIOHHBIX TEXHO-
JIOTUIA, CIIOCOOCTBYIOIUX JOCTIVDKEHWIO YCTOM-
YMBOTO 9KOHOMMYECKOro pocra KasaxcraHa.
llndposas TpaHcopmanmsa BO MHOIMX CTpa-
Hax MUpa 3aHMMAaeT CTPaTerndecKuit IPUOPUTET
PasBUTHUSA B CBA3K C TeM, YTO TpaHCPOpMAIiys
1 pOBU3aI OKAa3bIBAET CYIIECTBEHHOE BIIVIA-
HIIe Ha CEKTOPBI M OTPAC/IM 9KOHOMUKY, obecIie-
JeHMe YCIEIHOTO TEXHOMIOTMYeCKOro Iporpecca
U OIIpefie/ieHNsI OPMEHTUPOB I/ OYAYIIero po-
cra. ITomynapHOCTD Pa3pabOTKV U MPUMEHEHMS
nporpamMMm IudpoBusanuy B HAIMOHATBHOM
Macirabe, 6ecCioOpHO, NOKa3aay TPaHANO3HbIE
pe3y/IbTaThl, M CTPAHBI, peaa30BaBIIle HAL[MO-
HaJIbHBIE 111M(POBBIE TPOTPAMMBI, BBIILIIN B P
HepefiOBbIX.

OnbIT CTpaH OPUEHTUPOBAH IO CBOMM BEKTOP-
HBIM JIMHVSIM PasBUTHUS C IIOCTAHOBKOJN Iepe
c060J1 pa3HBIX NMPMOPUTETHBIX LeJIell U IJIAHOB
B 1 poBoit TpaHchopMary. MupoBoii OIBIT B
cdepe mmdppoBMU3aUNM 110 TEKYIIVIM COCTOSHNAM
¥ TEMITaM POCTa 9KOHOMUKIN U ee I pOBU3ALUN
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groups of leaders, promising economies, slowing
growth and problematic ones.

The leaders include such countries as Singapore,
Hong Kong, Japan, Great Britain, New Zealand,
Estonia, Israel and the United Arab Emirates,
whose experience demonstrates significantly high
rates of digitalization development, the mainte-
nance of their positions is stable, and they con-
tinue to lead in application and development of
innovations and technological progress.

Promising countries are developing and demon-
strating a steady pace of digitalization develop-
ment and are rapidly promoting the development
of innovative and technological solutions, despite
the fact that their digitalization process is at a rela-
tively low overall level. However, the potential of
these countries to take leading positions is very
high, the list of the countries includes China, Rus-
sia, Malaysia, India, Kenya, the Philippines, Indo-
nesia, Mexico, Brazil, etc.

The list of the countries that are slowing down
their growth includes South Korea, Australia,
countries Western Europe and Scandinavia, as
they have shown a steady growth in the develop-
ment of digitalization for a long time, however,
they have slowed down significantly. Without fur-
ther development and innovation, these countries
may lag behind the leading countries. Problem-
atic countries such as South Africa, Egypt, Peru,
Pakistan and Greece are facing low levels of digi-
talization and significantly slow growth.

Kazakhstan is one of the catching-up countries ac-
cording to the results of the e-intensity rating of The
Boston Consulting Group in terms of the level of
digitalization growth. To overcome the removal of
ratings to higher positions, revolutionary measures
are required in the areas of digitalization that are on
the agenda of most countries of the world. These
areas include the development of digital infrastruc-
ture, the transformation of traditional sectors of the
economy, the development of human capital, the
transformation of the activities of state bodies, and,
of course, a breakthrough in the development of an
ecosystem of entrepreneurship in the field of digi-
tal and innovative technologies, and as a result, the
transformation of production models, the creation
of added value in the real sector of the economy. Ex-
isting programmes and plans contribute to the de-

MOKa3bIBaeT pasfiefieHNe CTpaH I0 IpynIaM Ha
TIUJIEPOB, IEPCIIEKTHBHBIX, 3aMe/ISIOINX TeMIIbL
pocTa 1 mpobeMHBIX. B 4ncio muaepoB BXOAAT
TaKle CTpaHbl, Kak CuHramnyp, JoHkoHr, fnonns,
Bemuko6puranns, Hosas 3enmanmus, ScroHus,
Mspaunp m OAD, OIBIT KOTOPBIX [IeMOHCTPU-
PyeT CyllieCTBeHHbIE BBICOKME TEMIIbI Pa3BUT
U pOBU3ALNY, COXPAHEHME MO3UIINIT KOTOPBIX
CTabUIBbHO, 1 KOTOPbIe COXPAHSIOT TUAEPCTBO B
MIPUMEHEHNN ¥ Pa3BUTUM MHHOBALMI Y TEXHO-
JIOTMYecKuX mporpeccos. IlepcnekTuBHbIE CTpa-
HbI Pa3sBMUBAIOT U JIEMOHCTPUPYIOT yCTOMYMBDIN
TeMIT pa3BUTHS UMPOBU3ALNU ¥ CTPEMUTENTBHO
MPOABUTAIOT Pa3BUTVE MHHOBALMOHHBIX U TeX-
HOJIOTMYECKUX pelLIeHUil, HeCMOTPs Ha TO, 4TO
nporecc 1uppOBU3ALUN OCTAETCS HAa OTHOCU-
TETIbHO HU3KOM 00111eM ypoBHe. OHaKO IOTeH-
LVaJI 9TUX CTPAH B 3aHATUN IMANPYIOLIX 031~
Ui O4eHb BBICOK. K TakyMM cTpaHaM OTHOCATCS
Kwurai, Poccusa, Manaiisus, Muagnusa, Keansa, Ou-
munnuHel, VIHgonesnsa, Mekcuka, bpaswnua un
ap. K crpanam, oTHOCAIMMCA K 3aMeIJIAIOLIINM
poct, otHocATca IOxuaa Kopesa, Ascrpanus,
crpanbl 3anagHoit EBponel n CKaHMHABUM, TAK
KaK OHM B TeYeHMe JONToro BpeMeH! IOoKa3bIBa-
I YCTOMYMBBIN POCT pasBUTHA LYIPPOBU3ALIIL,
OJJHAKO 3HAYMTE/IbHO CHU3W/IM TeMIbl. bes manb-
HeJlIlIero pa3BUTHA U BHEAPEHU MHHOBALUIL 3TU
CTPAHbI MOT'YT OTCTATh OT JMAMPYIOIUX CTPaH.
[Ipo6nemubie cTpanbl, Kak IOAP, Eruner, I1epy,
[Taxkucran n Iperus crankuBaioTcs ¢ npobrema-
MM HM3KOTO YPOBHSA Pa3BUTH NU(PPOBU3ALUN U
CYylLIeCTBEHHO MeJJIeHHbIMM TeMIlamMu pocTa. Ka-
3aXCTaH OTHOCUTCSA K YMCITY JJOTOHAIOIUX CTPaH
10 pe3y/nbTaTaM pelTIHTa e-intensity KoMnaHum
The Boston Consulting Group B WacTu ypoBHA
pocta umbpoBusanuu. [l BbIBeeHUS peii-
TMHTOB Ha 60jlee BBICOKIME MO3ULUN TPEOYIOTCS
PEeBOIOLMOHHbBIE MEPOIIPYATI 110 HAIIPaBJICHN -
AM U pOBU3AINY, KOTOPBIE CTOST Ha IIOBECTKE
IHA cTpaH Mupa. K laHHBIM HaIllpaBJeHNAM OT-
HOCATCA pasButue LuppoBoil MHPPACTPYKTY-
pBl, IpeobpaszoBaHye TPALUIMOHHBIX OTpAaCiIeit
9KOHOMIVKM, Pa3BUTHE YeTOBEYECKOTO KalnTaa,
TpaHCPOpMaLsA HeATeTbHOCTU TOCYAapCTBEH-
HBIX OpPraHoOB, 1, KOHEYHO JXe, IPOPbIB B Pa3BU-
TUM 9KOCHCTEMBI IIPeAIIPUHIMATENIbCTBA B cde-
pe IMQPOBBIX I MTHHOBALMOHHBIX TeXHOJIOTUIA, U
KaK pe3y/lbTaT — TpaHCOpMaLus MOJienelt mpo-
U3BOJICTB, CO3[jaHMe NOOABIEHHON CTOMMOCTH B
peanbHOM ceKTope 3KoHOMMKY. CyllecTByoIye
IpOrpaMMBbl U IUIAHBI CHOCOOCTBYIOT pasBU-
THI0 IUQPPOBOI MHAYCTpUY, obecrednBas UM-
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velopment of the digital industry, providing an im-
petus for the evolution of all sectors of the country’s
economy. One of the main difficulties is the hetero-
geneity of the degree of influence of digital technol-
ogies in different industries, the maturity of profes-
sional personnel, the level of technology penetration
in the e-services industry and legislative support for
start-ups and venture capital financing,

At the same time, the existing difficulties create
a potential of new opportunities to improve and
promote digital transformation in the informa-
tion technology and financial industries. The
study of world experience, and relevant innova-
tive and technological solutions will identify the
main barriers and promising opportunities in im-
proving the digitalization of the economy for the
development of the growth rate and improvement
of the areas of information technology solutions
and education, creating conditions for the devel-
opment of competitive production in the market,
the development of human capital and the cre-
ation of an innovative ecosystem, which will give
impetus to reach a new level of digitalization.

Iy/IbC [JIS1 9BOJIIOLMU BCEX OTpacieil SKOHOMMU-
KM cTpaHbl. OOHMMU U3 OCHOBHBIX TPYHZHOCTEN
ABJIAIOTCA HEOIHOPOJHOCTb CTENeHM BIMAHMA
IUQPOBBIX TEXHONOIMII B PasHBIX OTPACAX,
3penocTy MpodeccHOHAIbHBIX Kaf[pOB, YPOBHS
IIPOHMKHOBEHM TeXHOJIOTUII B OTpaciy 37eK-
TPOHHBIX YCIYT M 3aKOHOJATENbHOI IOAJEepK-
K CTQpTaIOB 1 BeHYYPHOTO (PMHAHCUPOBAHUA.
[Tpu sTOM MMeroIIMecs TPYAHOCTI CO3JAIOT I1O0-
TEHII1a/I HOBBIX BO3SMOXXHOCTEN B YIyYIIEHUN U
IpPOABIDKEHNY IM(PPOBU3ALMOHHBIX TpaHCPOp-
Manuuit B MHPOPMALMOHHO-TEXHOTIOTMYECKOI 1
¢uHaHCcOBOI MHAYcTpuN. ViccmegoBaHue Mupo-
BOTO OIBITA ¥ aKTyaJTbHbIX MHHOBAI[MIOHHO-TeX-
HOJIOTMYECKUX PeLIeHUIT IO3BOIAT OIpefie/IUTh
OCHOBHBIE Oapbepbl U IePCHEKTUBHbBIE BO3MOX-
HOCTY B COBEpIIEHCTBOBAHUY Cepbl IUPPOBU-
3aL1My 3KOHOMUKM JI/Is1 [TOBBIIIEHN S TeMIIa POCTa
U COBepUIEHCTBOBaHMA cdep WHPOPMAIVIOH-
HO-TeXHOJIOTMYECKVX PeIleHNuI 1 o6pa3oBaHus,
CO3JjaHMsA YC/IOBUIL [l PasBUTUA KOHKYPEHTO-
CIIOCOOHOTO IPOM3BOJACTBA Ha PBIHKE, Pa3BUTIA
4Ye7I0BE€YeCKOro KaluTaja M CO3JlaHMA MHHOBA-
LMIOHHOJ 9KOCUCTEMBI, YTO TPUAACT MMIIYIbC
JUIS BBIXO/]a Ha HOBBII ypPOBEHDb LM(POBU3ALINNL.
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